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We at Crown Flour Mills S.A.L (CFM), consider customer satisfaction as
our core value that guides our day-to-day actions, behavior and decisions.

Scope: “The design, milling, packing and dispatching of flour, semolina,
and Bran for human consumption in retail packs (plastic bags and paper
bags). Food chain category: CIV processing of ambient stable products
Sector: Dried products”.

We demonstrate our commitment through the following guiding principles:

1- We guarantee compliance with highly recognized international
standards, focusing on continual improvement of the adopted
management systems.

2- We behave in a manner that reflects Public health and Safe
Environment, as we have been feeding the nation since 1952 with healthy,
Nutritious and High Quality products.

3- Our management system is built to ensure sustainability, Food
Defence methodologies and Food Fraud prevention programs are well
implemented through the supply chain.

4- We develop and enhance a culture that reflects the vision and
objectives of the company.

5- We strive to develop our Human Capital and adopt the latest
technologies in the field, as we believe that quality is an attitude and not
only a system.

6- Finally, in line with our core business objectives and competencies,
we aim to create responsible citizens and to establish strong foundations
in this country.

CFM Management and personnel commit to work together for the proper
implementation of the adopted Management System in order to maintain
our certification that represents an asset for the continuity of our activities.

CFM Quality and Food Safety Policy has been communicated and
understood by our employees.
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